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About the Program:

● The victim assistance program is a grant-funded 
program that provides state mandated services 
to victims and witnesses of crime. 

● The Restitution Fund, which is made up from 
fines and penalty assessments on convicted 
criminals, pays for the services and resources 
provided to qualified victims of crime.



About the Program:

The program has been in operation since 1980.

● The City Attorney’s Office Victim Assistance 
Program currently has 21 branch offices.

● As of February, we will have a total of 29 branch 
office locations: 24 in LAPD stations, including 
four traffic station, 3 in City Attorney branch 
offices, and 2 Family Justice Centers. 



Available Services:
● Crisis Intervention
● Information & Referrals 

to public/private 
service agencies

● Criminal Case 
Status/Disposition

● Provide Orientation to 
the Criminal Justice 
System

● Court Escort/Support
● Liaison with law 

enforcement agencies/ 
prosecutors

● Employer 
Intervention

● Restitution Assistance
● Family Notification
● Support Services for 

Elderly, Disabled, and 
Child Victims

● Assistance in filing for 
the State of California 
Victim Compensation 
Program.





Program Goals:

● To reduce the trauma suffered due to the 
crime

● To enhance the victim’s active 
participation in the criminal justice 
system



State of California
Victim Compensation Board

Application for Crime Victim Compensation



● If you or someone close to you were injured or 
threatened with injury in a violent crime, CalVCB 
may help pay certain crime-related expenses.

● Both the victim and their family members or 
other dependents may be eligible

● The program can help victims if the crime 
occurred in California.

● The program also helps California residents who 
become victims in other states or countries.

California Victim Compensation Board



Types of Crime Victims Assisted:

● Domestic Violence
● Robbery
● Battery/Assault
● Homicide
● Hate Crimes
● Drunk Driving
● Hit & Run

● Gang Violence
● Human Trafficking
● Child Abuse
● Elder Abuse
● Rape
● Arson
● Kidnapping



Qualifications:
● File a crime report with law enforcement

◦ A Permanent Restraining Order is acceptable for domestic violence 
cases. 

◦ A Child Protective Report is acceptable for child abuse cases. 
◦ A Medical/Mental Health record, Sexual Assault Examination 

(S.A.R.T), CPS/APS Report, University Title IX Report, or credible 
witness testimony are acceptable for Sexual Assault cases

● Apply to the program within 3 years from the time the 
crime happened
◦ A late application may be accepted with “good cause” if filed after 3 

years.  The State makes the decisions on whether to accept a late 
application. 

● Cooperate with law enforcement during the investigation 
and prosecution of the crime.

● The victim or derivative victim can not have been involved 
in the events leading up to the qualifying crime.

● Cooperate with the Victim Compensation Board by 
providing the information needed to review the application.



Expenses Paid:

*There are limits on the amounts that can be paid for each loss.

● Medical & dental 
treatment

● Mental health counseling
● Income Loss– if victim 

missed work as a result 
of crime-related injuries

● Funeral & burial 
expenses

● Loss of support for 
dependents of a 
deceased or disabled 
victim

● Home security – if the 
crime happened in 
someone’s home

● Emergency relocation
● Insurance co-payments
● Crime scene clean-up
● Medically necessary 

equipment (i.e. 
wheelchair, walker, 
prescription eyeglasses, 
hearing aid)



How Much is Paid?

● Maximum Total
◦ Up to $70,000

● Medically Related
◦ Up to $70,000

● Funeral/burial
◦ Up to $7,500

● Relocation
◦ Up to $2,000

● Home security
◦ Up to $1,000

● Crime Scene Cleanup
◦ Up to $1,000

● Mental health treatment 
limitations:
◦ Adult direct victim: Up to 
40

◦ Minor direct victim: Up to 
40

◦ Adult derivative victim: Up 
to 15

◦ Minor derivative victim: Up 
to 30

◦ Parent, sibling, spouse, 
domestic partner, or child 
of a deceased victim: Up to 
40

◦ Primary caregiver: Up to 30



Expenses NOT Covered:

● Any expenses paid by insurance or another source

● Property: lost, stolen or damaged

● Court appearance related expenses

● Pain and suffering

● Expenses incurred by a person who is on 
probation/parole, in jail/prison for a felony conviction









LA City Advocate Locations
Central Office 
221 N. Figueroa 

St, Suite 100 
Los Angeles, CA 
90012
(213) 978-4537

LGBTQ
(213) 978-4525

77th Area 
LAPD

7600 S. 
Broadway St.
Los Angeles, CA 
90003

(323) 786-5413

Central LAPD

251 E. Sixth St
Los Angeles, CA 
90014

(213) 486-0765

Central Traffic
251 E. Sixth St
Los Angeles, CA 
90014

(213) 486-0765

Devonshire 
Area LAPD

10250 Etiwanda 
Ave.
Northridge, CA 
91325

(818) 832-0621

Family Justice 
Center

Valley Bureau
14651 Oxnard 
St. 
Van Nuys, CA 
91411

(818) 933-9497

Foothill Area 
LAPD

12760 Osborne 
St.
Pacoima, CA 
91331

(818) 834-3104

Harbor Area 
LAPD

2175 John S. 
Gibson Blvd.
San Pedro, CA 
90731

(310) 726-7786

Hollenbeck 
Area LAPD

2111 E. First St.
Los Angeles, CA 
90033

(323) 342-4103

Hollywood 
Area LAPD

1358 Wilcox Ave
Hollywood, CA 
90028

(213) 972-2909

Mission Area 
LAPD

11121 Sepulveda 
Blvd.
Mission Hills, CA 
91345

(818) 838-9954

Newton Area 
LAPD

3400 South 
Central Ave.
Los Angeles, CA 
90011

(323) 846-5374

N. Hollywood 
Area LAPD

11640 Burbank 
Blvd.
N. Hollywood, CA 
90011

(818) 754-8421

Northeast 
Area LAPD

3353 San 
Fernando Rd.
Los Angeles, CA 
90065

(323) 561-3412

Olympic Area 
LAPD

1130 S. Vermont 
Ave.

Los Angeles, CA 
90006

(213) 382-6654

Pacific Area 
LAPD

12312 Culver 
Blvd.
Los Angeles, CA 
90066

(310) 482-6383

Rampart Area 
LAPD

1401 W. Sixth St
Los Angeles, CA 
90017

(213) 484-3475

South Traffic 
Division

4125 S 
Crenshaw Blvd.
Los Angeles, CA 
90008

(213) 369-0270

Southeast Area 
LAPD

145 W 108th St. 
Los Angeles, CA 
90061

(213) 972-1045

Southwest 
Area LAPD

1546 W. Martin 
Luther King Blvd.

(213) 369-1617

Topanga Area 
LAPD

21501 
Schoenborn St.
Canoga Park
CA 91304

(818) 756-3363

Valley Traffic 
Division

7870 Nollan Pl
Panorama City, 
CA 91402

(818) 644-8062

Van Nuys Area 
LAPD

6240 Sylmar 
Ave.
Van Nuys, CA 
91401

(818) 374-9500

Van Nuys City 
Attorney

6262 Van Nuys 
Blvd. #151
Van Nuys, CA 
91401

(818) 374-3333

West Traffic 
Division

4849 Venice Blvd
Los Angeles, CA 
90019

(818) 473-0223

West Los 
Angeles Area 

LAPD
1663 Butler Ave.
Los Angeles, CA 
90025

(310) 444-1534

West Valley 
Area LAPD

19020 Vanowen 
St.
Reseda, CA 
91335

(818) 374-7849

Wilshire Area 
LAPD

4861 Venice 
Blvd. 
Los Angeles, CA 
90010

(213) 922-8238

Indicates LGBTQ Advocate Available on Site



The Victim Assistance Program presents the first 
web-based Case Management System in the State;

 putting power into the hands of crime victims.



Crime Victims can access important program information and 
request assistance using our new, web-based Case 

Management System.

www.helpLAcrimevictims.org

Available in other languages       :       
Spanish
Korean
Farsi

Armenian
Coming Soon: 

Chinese
Tagalog

Vietnamese
Arabic

Cambodian
Russian
German

Japanese
Thai

Click here to view in Store

Click here to get started

https://play.google.com/store/apps/details?id=com.kahuna3disystems.lavap
https://itunes.apple.com/us/app/victim-assistance/id1304451520?ls=1&mt=8


www.helpLAcrimevictims.org

Crime victims will need to enter all personal 
information and a police report number if available



www.helpLAcrimevictims.org

Crime victims will 
be able to select 

the location that is 
most convenient 

to receive 
assistance.



Open Request Inbox

The request will appear immediately in the Victim 
Advocate’s “Open Request” Inbox.

The Advocate will initiate contact with the crime 
victim as soon as the request is received.



The Case Management System features a 
powerful mapping tool that displays the 

crime victims we have assisted by location 
and type of crime



Crimes We Responded To

The Crime Map can display crimes by a variety of filters



An ad hoc report can also be generated to fit a variety of 
needs. 

For example, a report on all physical assaults that 
occurred in  77th Area LAPD’s jurisdiction from any 

time frame could be created and provided to city officials 
for reference to address problem areas.



We also present…
A REVOLUTIONARY smart phone app dedicated to 

serving the needs of crime victims by 
providing access to program services and other 

resources.
 

Victim Assistance



View various community resources 
available to victims of crime and their 
family members  & read about 
LGBTQ assistance and victim's 
rights

View office locations of 
Victim Assistance Program 
staff

Request  assistance from a 
Victim Assistance Program 
advocate

Victims can access the 
following features through the 
App

The Victim Assistance app provides simple 
and convenient access to Program services 

as well as additional resources and 
information.

Request assistance from an L.A. City 
Victim Advocate.

Find your nearest advocate in the City 
of Los Angeles.

Find LGBTQ Victim Program details.



LEARN about the rights of victims. 

KNOW what services we offer.



CONNECT with 
other City of LA 

Services. 

LEARN about our 
mission. 

SEE our 
upcoming events. 

FIND partnering 
agencies and 

services. 





All the functions of our website 
available in an easy-to-use app



Victim Assistance

 For more information go to:
www.helplacrimevictims.org

https://itunes.apple.com/us/app/victim-assistance/id1304451520?ls=1&mt=8
https://play.google.com/store/apps/details?id=com.kahuna3disystems.lavap


Thank you!

Central Office
(213) 978-4537

www.helpLAcrimevictims.org

https://www.helplacrimevictims.org/

