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John Arnstein

Totaldue by Aug17,2015: $65.54
Account number: 8448 20 0013772834
Customer code: 6486

Statement date: Jul 28, 2015

Previous balance
Balance last statement

Total previous balance

955
$9.55

Monthly services
Internet Modem Lease
BASIC Internet

Total monthly services

07/28

Totaldue by Aug 17,2015

800
4799

$55.99

$65.54

Reach us at your convenience
Inperson

9260 Topanga Canyon Blvd,, Chatsworth, CA 91311

Monday - Friday 8:30am - 6:30pm
Saturday 9am - 5pm

Ontwc.com

Visit twe.com/account to pay your bill ontine, view FAQs/self-help options and
chat with a live agent. Just have your customer code above on hand,

Through your mobile device
With our free My TWC* app.

Overthe phone

Call us anytime at 1-888-892-2253 and simply say “pay my bill” to pay your
bili for free. Or you can speak to sormeone live with any questions about your

bill.

Page20f4

Time
Warner
Cable°

Pay online

. ]
Go green with online bill payment.

Sign up at twe.comfaccount

Have your account number and customer code
ready, found on the top of this page.

Pay by phone
N

Make a credit card payment free of charge
using our automated payment option at
1-888-892-2253; simply say “pay my bill",
Use your Visa, MasterCard, Discover or
American Express card.

Customer information

Experiencing technical issues with closed captioning?
Call 1-888-892-2253, email
dlosedcaption@twcable.corn, or fax 1-877-430-1386.
Address written complaints to A, Long, Legal,

13820 Sunrise Valley Dr, Herndon, VA 20171, email

twe closedcaptioningissues@twcable.com, or fax
1-704-697-4935. To follow up on a written submission,
call1-877-276-7432.

If your check is returned, you expressly authorize
your bank account to be electronically debited for
the amount of the check plus any applicable fees,
The use of a check for payment is your acknowledg-
ment and acceptance of this policy and its terms and
conditions.

For information on any upcoming programming
changes please consult the Legal Notices published
in Los Angeles Times 1st and 3rd Wednesday each
month and on twc.com

Visit twe.com/careers for career opportunities at
Time Warner Cable,

TWC imposes surcharges to recover costs of
complying withits governmental obligations.

Unresolved Concerns: City Of Los Angeles Information
Technology Agency 200 North Main 5t Suite 1255 Los
Angeles CA 90012 Telephone and Tdd: 3-1-1 One Call to
City Hall OR Http:/fwww.lacity.org
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