Monthly Expenditure Report

Reporting Month: September 2017 Budget Fiscal Year: 2017-2018
NC Name: Encino Neighborhood

Council
Monthly Cash Reconciliation
Beginning Balance Total Spent R%’:fa':g;g Outstanding Commitments Net Available
$35773.95 $2342.63 $33431.32 $724.96 $16150.00 $16556.36
Monthly Cash Flow Analysis
Total Spent this Unspent Budget . .
Budget Category Adopted Budget Month Balance Outstanding Net Available
Office $1252.70 $724.96
Outreach $29000.00 $1089.93 $20431.32 $0.00 $19706.36
Elections $0.00 $0.00
Community
Improvement Project $0.00 $0.00 $0.00 $0.00 $0.00
Ne'ghbogfaon‘:spurpose $13000.00 $0.00 $13000.00 $0.00 $13000.00
Funding Requests Under Review: $0.00 Encumbrances: $16150.00 Previous Expenditures: $6226.05
Expenditures
A Budget
# Vendor Date Description Category Sub-category | Total
General
1 THE WEB CORNER 09/01/2017 (Credit card transaction) Operations Outreach $99.00
Expenditure
General
o | TWCTIME WARNER 09/16/2017 | (Credit card transaction) Operations | Outreach | $59.99
CABLE ;
Expenditure
. General
3 | FEncino Chamber Of 09/22/2017 | (Credit card transaction) Operations | Outreach | $601.00
omm ;
Expenditure
cTC General ;
4 09/22/2017 (Credit card transaction) Operations Outreach 45.00
CONSTANTCONTACT.C Expenditure
General
5 | POQUITO MAS ENCINO 09/26/2017 (Credit card transaction) Operations Outreach $254.01
Expenditure
General
6 | OFFICE DEPOT #949 09/27/2017 (Credit card transaction) Operations Outreach $11.07
Expenditure
General
7 | FACEBK GLZEPCS392 09/30/2017 (Credit card transaction) Operations Outreach $19.86
Expenditure
) General
8 | Partners in Diversity, Inc. | 09/05/2017 | 1hree weeks of temporary staffing for | o 0 aiions Office $807.73
office and m... ;
Expenditure




June 2017 general meeting agenda General
Partners in Diversity, Inc. 09/15/2017 : Operations Office $444.97
item 5.A.1.A. Re... ;
Expenditure
Subtotal: $2342.63
Vendor Date Description Budget Category | Sub-category Total
. General
[';jgrgﬁrs n 10/111/2017 Itg;fe.ﬁ Wg/"ﬁ ;f temporary Operations Office $724.96
Y, Inc. 9 Expenditure
$724.96

Subtotal: Outstanding




The Web Corner, Inc.

Invoice

19509 Ventura Bivd. Date Invoice # Due Date
Tarzana CA 91356
(818) 345-7443 9/1/2017 15375 9/1/2017
Bill To
Encino Neighborhood Council
P.O. Box 260439
Encino, CA 91426
P.O. No. Terms Project
Quantity Description Rate Amount
Phone Support and General Web Development 99.00 99.00
Please remit payment at your earliest convenience.
Total $99.00
Thank you for your business!
Payments/Credits -$99.00

Balance Due

$0.00




SpeCtrum TIME WARNER CABLE IS NOW SPECTRUM

August 28, 2017 Auto Pay Notice

Account Number: 8448 20 001 3772834
Security Code: 6486
Service At: 4924 PASO ROBLES AVE

ENCINO CA 91316-3458

SPECTRUM NEWS

Have questions about your bill? Privacy Notices. Spectrum'’s current Privacy Policy is enclosed in
Visit us at twc.com/billing this month's statement.

Or, call us at 855-70-SPECTRUM (1-855-707-7328)

Reminder. The terms and conditions applicable to your services

S Service from 09/06/17 through 10/05/17 contain a binding arbitration provision, which includes a waiver of
ummary details on following pages class actions and provisions for opting out of arbitration and affects
your rights with respect to all services.
Previous Balance 59.99
Payments Received -Thank You! -59.99 - .

Remaining Balance $0.00 Billing Statements. Braille or large
Internet Services 59.99 print billing statements are available
Current Charges $59.99 by request and can be provided

YOUR AUTO PAY WILL BE PROCESSED 09/14/17 ey - ' .
Total Due by Auto Pay 55999 within 30 days of Spectrum's receipt

of the request. To request these
statement options, contact
Spectrum's Customer Care Billing
Department at 1-855-707-7328.

Thank you for choosing Spectrum.
To avoid a late fee, the BALANCE must be paid by the DUE DATE. We
appreciate your prompt payment and value you as a customer.

Auto Pay Thank you for signing up for auto pay. Please note your payment
may be drafted and posted to your Spectrum account the day after your
transaction is scheduled to be processed by your bank.

August 28, 2017

John Arnstein

Account Number: 8448 20 001 3772834
Service At: 4924 PASO ROBLES AVE

ENCINO CA 91316-3458
9260 TOPANGA CYN BV CHATSWORTH CA 91311-5760

8448 2000 NO RP 28 08292017 NNNNNNNN 01 997966

Total Due by Auto Pay $59.99

JOHN ARNSTEIN

ENCINO NEIGHBORHOOD COUNCI
4924 PASO ROBLES AVE

ENCINO CA 91316-3458

TIME WARNER CABLE
PO BOX 60074
CITY OF INDUSTRY CA 91716-0074

a4442000L3772434000599948
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Spectrum»

Have questions about your bill?
Visit us at twc.com/billing

Or, call us at 855-70-SPECTRUM (1-855-707-7328)
8448 2000 NO RP 28 08292017 NNNNNNNN 01 997966

Charge Details

Previous Balance 59.99
Credit Card Payment 08/15 -59.99
Remaining Balance $0.00

Payments received after 08/28/17 will appear on your next bill.
Service from 09/06/17 through 10/05/17

Internet Services

Internet Modem Lease 10.00
Basic Internet 49.99
$59.99

Internet Services Total $59.99
Current Charges $59.99
Total Due by Auto Pay $59.99

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice.

Surcharges - Spectrum imposes surcharges to recover costs of
complying with its governmental obligations.

Terms & Conditions — Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Time Warner Cable Entity - The Time Warner Cable entity providing the
services is a subsidiary of Charter Communications Operating, LLC and
uses the brand name "Spectrum".

Authorization to Convert your Check to an Electronic Funds
Transfer Debit - If your check is returned, you expressly authorize your
bank account to be electronically debited for the amount of the check plus
any applicable fees. The use of a check for payment is your
acknowledgment and acceptance of this policy and its terms and
conditions.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Franchise Administrator - City of Los Angeles, Information Technology
Agency 200 N Main St, City Hall East, 14th Floor, Los Angeles CA
90012 Telephone and TDD: 3-1-1 One Call To City Hall or
http://www.lacity.org

Complaint Procedures - If you disagree with your charges, you have 60
days from the billing date to register a complaint. During the dispute
period, we will not terminate service provided you pay the undisputed
portion of your bill.

Local Spectrum Store: 9260 Topango Canyon Blvd, Chatsworth CA 91311 Store Hours: Mon thru Fri - 9:00am to 7:00pm; Sat - 9:00am to 5:00pm

Visit twc.com/locations for store locations. For questions or concerns, visit twc.com/support or call 1-855-707-7328.

Spectrum»

For questions or concerns, please call 1-855-707-7328.
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Have questions about your bill?
Visit us at twc.com/billing

Or, call us at 855-70-SPECTRUM (1-855-707-7328)
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Spectrum»

2017 Spectrum Customer Privacy Policy

We value the trust you place in us when you subscribe to Spectrum branded cable video,
Internet, phone, and/or home security services (collectively, the “Spectrum Services”). We
take the responsibility of protecting your privacy and the information we collect seriously.
The Specirum Cusfomer Privacy Policy (the “Privacy Policy”) describes the fypes of
information we collect; how we use and share that information; and the choices you have
regarding such use and sharing. It also describes the legal limitations imposed on our
collection, use and sharing of information that personally identifies you; how long we
maintain that information; how you may access, review and correct that information; and
your rights under federal law and this Privacy Policy concerning such information.

We will provide written copies of the then current Customer Privacy Policy as required by
law. However, we may change the Privacy Policy as indicated below. To keep you informed
of our current practices, the most up-fo-date version of this Privacy Policy will be posted
af www.specirum.com/privacy.

The Spectrum Customer Privacy Policy only applies to subscribers of one
or more of the Specfrum Services provided by Charter Communications Operating,
LLC and ifs subsidiaries. To review the full Spectrum Privacy Policy, please visit
www.spectrum.com/privacy.

Depending upon the Spectrum Service(s) fo which you subscribe, parts of this Privacy
Policy may not be applicable to you.

Additionally, this Privacy Policy does not cover:

 information that may be collected through any other products, services, websites, or
applications, including your inferactions with online video and other third party content
services, even if you access them through the Spectrum platform (i.e., Specirum
products, services, websifes and mobile applications (somefimes referred fo as the
*Spectrum Platform”)); or

o information collecfed by devices we do not confrol where the manufacturer has
enabled information gathering capabilifies.

You should read the privacy policies for these other products, services, websites, and
applications to understand their privacy practices.

Also, cerfain services offered through Spectrum Enterprise may be subject fo confracts that
contain additional or different privacy-relafed ferms and conditions. In such event, the ferms
of those contracts control.

COLLECTION OF INFORMATION

In order fo provide and markef services fo you, we collect a variety of information abouf
you when you communicate with us, when you use our products and services, and when
you access our websifes and applications. Some of this information is collected when you
provide it fo us directly, such as when you create an account, enter a confest or respond to
a cusfomer survey, or contact a customer service representafive. Some of the information
is collected automatically when you inferact with our websites and applications or use
our products and services. We may also collect information about you from third parties.
The information collected depends on how you access and use the Spectrum products,
services, websites and applications. If you are a Spectrum customer and you allow others
fo access and use your accounts, products or services, we will collect information about
those users, as well.

Information You Provide to Us Directly or When You Create an Account

We collect information you provide fo us when you establish a cusfomer or user account
and when you confact us or otherwise communicate with us, such as:

e confact information (e.g., name, address, email address, and phone number)
usernames, passwords, images, voiceprints, and other authenticating information
associated with a Spectrum account;

 information abouf the types of services to which you subscribe, orders you place or
downloads you make through a Specfrum product or service, the service options you
have chosen, and any customized sefting you have created;

« information about your payment methods, such as your payment card number or bank
account information;

o information related fo a credit application for a product or service, which may include
your Social Security number, driver's license number, or other government issued
identifier;

 information you provide when you enter confesfs or respond to customer surveys; and

 information we keep in our records when you correspond or otherwise communicafe
with us, including through our call centers, online chat sessions, and through social
media.

Information We Collect Through the Spectrum Platform
We may automatically collect information about your use of our services, products,
websites and applications in order fo provide you with the service. Federal laws limit how
we use and disclose the service usage information described below. Therefore, we will only
use and disclose this information to provide the products and services you use and as
described in this Privacy Policy. When we provide service, we collect information such as:
e Device information, including but not limited to the device identfifiers, the number of
devices connected fo our network, network addresses, and fechnical configurations of
the equipment use with our services, products, websites and applications;
o network fraffic data;
e performance and support data; and

e information about your use and the operafion of Spectrum products, services,
websites, applications, and their features.

Service usage information automatically collected includes:

« the channels, programs, and advertisements you viewed and how long you viewed
such confent when you subscribe to our video service (*Video Usage Information”);

« content of emails, files and other information when it is necessary to provide you with
the products or features of the services you use, such as email, cloud storage, and
voicemail;

* the websites you visit when you are using our Internet service, in order fo provide the
service and connect you fo the other sites and services you request (‘Internet Usage
Information”); and

e call records, including the phone numbers that you call and that call you, and the
times and dates of those calls, when you subscribe to our phone service (“Call Defail
Information”)

e video recordings and alarm settings, when you subscribe to our home securify service.

When you visit or use Spectrum websites and mobile applications, we collect information
about your inferactions within the website or applications, including where you browse,
what you search, and any purchases you make within those sifes and apps. We also
collect device information, including your IP address and information abouf your browser,
operating system, platform type; demographic information through cookies, web beacons,
and other fracking fechnologies; and information about the website you just left, and the
website you go to next. The collection of this information, including IP addresses and the
referring websites, is required in order for users fo communicate on the Infernet.
Location Information

When you access our nefwork, we may collect general location information, such as the
city or zip code that correlates with the license of your device IP address, or more precise
geolocation dafa that indicates where you are at a specific point in fime.

Information Obtained from Third Parties

We may also collect information from third parties to verify information you have provided
and from credit reporting agencies fo, for example, determine your creditworthiness, credit
score, and credif usage.

If you rent your residence, we may have a record of whether landlord permission was
required prior fo insfalling our cable facilities as well as your landlord’s name and address.
Sometimes, we also obfcin additional information from outside sources fo supplement
the information we collect from you. We may collect commercially available demographic
information about you or your community available from third parties such as research
consultants and marketing firms, such as age, gender, and preferred language. We may
also collect commercially available inferest data, such as whether you like to travel or are
a sports enthusiast.

We may also receive information from content providers and other platform providers when
you use your Specfrum account fo authenticate your use of Spectrum services through that
provider’s platform or device.

USE OF INFORMATION

First and foremost, we use the information we collect fo provide you with reliable,
high quality products and services, which includes using the information we collect fo
communicate with you, make improvements, investigate theff and other illegal activities,
and personalize your experience. This may involve linking and combining information
about you from across the Specirum Platform, as well as from third parties (*Combined
Information”).

SA6HF034
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We may also use the information we collect to creafe operational and marketing reports,
and to show you more relevant advertising, whether through our own services and
websites, or on third party services and websifes. We do nof sell or otherwise share our
Infernet customers’ Internef Usage Information, including web browsing hisfories obfained
through our Intenet service, with third parties for their own marketing or advertising
purposes. In the event that we change these business practices, we would provide
customers with any required nofice and obfain any required consent.

To Provide and Improve our Products, Services, Websites and Applications
We use the information we collect fo:

o properly deliver, maintain and improve our products, services, websites and
applications;

o fulfill requests for new service or changes to your account or the products and services
you dlready receive;

¢ provide you with fechnical support and high quality cusfomer service, including

through the use of recorded or monitored communications befween you and our

cusfomer service agents;

create and administer a Specfrum account, including activating your service, billing,

invoicing, and debt collection activities;

authenticate or otherwise provide you access fo your Spectrum products and services;

provide updates, upgrades, repairs or replacements for any of our service-related
devices or soffware used in providing or receiving services;

manage and configure our device(s), system(s) and nefwork(s);

undersfand how the service is being used, including through the creation of operational
and markefing reports based on de-identified or aggregated service usage information;

inform you of additional products and services that may be of inferest to you;

profect the security of the system, prevent fraud, defect unauthorized receplion, use,
and abuse of any Spectrum product, service, website or application, and to enforce
any Spectrum policy or applicable terms of service;

 profect our rights, our personnel, our property, and the safety of others;
¢ maintain our accounting, tax and other records; and

o comply with applicable federal and state laws and regulations, as well as for the
general adminisiration of our business.

To Communicate With You
We use the information we collect to deliver and personalize our communications with
you. For example, if you use an interactive or transactional service, €.g., responding fo a
survey or ordering a Pay-Per-View event, we will use that information and information from
your account to send you billing information, as well as recommendations for additional
Specfrum producfs or services that may be of interest fo you and fo provide you with a
more personalized experience. We may use the information to remind you of a service
appointment, to follow up with you after a service request, and to send you important
service-relafed notices and announcements. If you are a website visifor, we may send you
reminders about items left in your online shopping cart.

We may send you promofional communications for products and services that may
be of interest fo you through the mail, over our cable sysfem, or online. Some of these
communications may be direcfed fo you because of the Spectrum services fo which you
subscribe or your interactions on the Spectrum Platform, and some may be directed to
you because of your general geographic location. For example, if we are launching a new
service in limited areas, only residents of that particular area will receive that promotional
communication. This is often called *zone” advertising.

To Create Business and Marketing Reports

Qur business and marketing reports use Combined Information fo provide insights info what
products and services our customers are using, how long they are using our products and
services, and how some of our services are accessed. In the video context, for example,
these reports contain information such as channel funing, the fime a channel is changed,
when a Spectrum set-top box is “on” or “off’, whether a program or commercial was
walched to its conclusion or skipped, and whether the confent was accessed during ifs
regular airing schedule, from our on-demand service, or through a Spectrum website or
app or a third party’s platform. We may create similar reports in the phone, broadband,
and home security contexts that measure and analyze service usage information, such as
the peak times of usage, the amount of bandwidth used, and the amount of data stored on
our systems (but not the content).

These reports only contain de-identified or aggregated information; and they
do not contain information that personally identifies you.

We use these reports for our own infernal purposes, such as improving our products and
services, defermining what confent to provide our cusfomers, measuring the effectiveness

>

Have questions about your bill?
Visit us at twc.com/billing

Or, call us at 855-70-SPECTRUM (1-855-707-7328)
8448 2000 NO RP 28 08292017 NNNNNNNN 01 997966

of our markefing and advertising, and ofher research and analytics. We may also share
these de-identified or aggregate reports with third parfies, as described in *When We Share
Information with Others.” You should review the “Your Choices” secfion of this Privacy
Policy to undersfand the choices you have with respect fo the sharing of this information.
ADVERTISING AND TRACKING

We use some of the information we collect fo make the marketing and advertising you see
on the Spectrum Platform more relevant to you, as well as fo market the Spectrum products
and services on other websites and platforms. Many of our markefing and advertising
activities use information that does not personally identify you, such as your ZIP Code,
your IP address, advertiser IDs and other persistent identifiers that are not directly linked
fo any identifiable information. Some of our marketing and advertising activities, however,
do include the use of information that personally identifies you. For example, we use your
postal and email address fo deliver marketing and advertising fo you. We may also use
Combined Information to create marketing and advertising campaigns. For information
about how fo limit the use of information for these purposes, see the “Your Choices”
secfion below.

Addressable Advertising on our Cable System

Some of the advertisements you see on cable channels are placed by us. Some of those
adverfisements are placed in particular shows or channels; ofhers are shown in particular
geographic areas. Some of our cable advertisements will ask for your permission fo fake
certain actions, like mail you information or allow the advertiser to contact you. In some
areas we will be able fo address advertisements fo your household through our cable
system that will be more relevant to your interests based on your Video Usage Information
and/or Combined Information. For information about how to limit the use of information for
these purposes, see the “Your Choices” section below.

Online Advertising and Customization

We may place “cookies” in your browser that contain information about you or your
account when you set up a personalized service or customize your seffings and preferences
on our websites or mobile applications. We do not sfore sensitive information such as your
password, e-mail address or credit card number in cookies. Cookies enable us to control
the display of ads, frack usage patterns, help diagnose problems with our services, gather
demographic information, analyze trends, conduct research, and otherwise administer the
Spectrum services.

We use third party service providers to place advertisements for the Spectrum services
on the Infernet. These providers use sfandard fracking technologies used by most major
websites and mobile applications fo collect non-personal information about your visifs
fo our websites and mobile applications, as well as your interaction with our products
and services. These providers may also use information about your visits to other sites
fo send interest-based advertisements for other products and services and fo gauge the
effectiveness of advertisements. No information that personally identifies you, such as
your name, address, phone number or email address, is collected or used in this process.
WHEN WE SHARE INFORMATION WITH OTHERS

We share information with others when it is necessary fo provide you with the products
and services you request and fo which you subscribe. We also share information with
others when you direct us to do so, such as other users on your daccount; when required
by law or to respond to legal process; or to profect our property or rights or the safefy of
our employees, our cusfomers, or other individuals. We share information with Charter/
Spectrum affiliates and subsidiaries and unaffiliated third parties for their own marketing
aclivities only affer we have obfained any necessary consent fo do so.

Service Providers

We may disclose your information to third-party service providers who perform business
activities and functions on our behalf to support our interactions with you such as customer
service, system mainfenance or supporting the features of this App. These third-party
service providers are authorized to use your personal information only as necessary fo
provide these services on our behalf.

Account Holders and Other Authorized Users

We may disclose any information about a cusfomer’s account and use of a service or
feature to the primary account owner dfter appropriate authentication. The primary account
owner may also authorize other users fo access information on the account, which may
include information about the primary account owner’s use of the relevant service.
Affiliates

We may share information about you with our dffiliates in order fo provide the services
you have requested or to which you subscribe, or fo make your Spectrum experience more
sfreamlined, such as through combining account information info a single location for
easier access. We may also share information about you with our affiliates for their own
marketing purposes, when we have any necessary consent required to do so.

SA6HF035
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Governmental Entities or Pursuant to Valid Legal Process

We may disclose information that personally identifies you fo comply with valid legal
process, including subpoenas, court orders or search warrants. In some instances where
there is a valid legal request for or the order for disclosure of information about you, we may
notify you of such request or order and then it may be up fo you fo object or fake specific
action to prevent any disclosures pursuant to those requests or orders.

If you subscribe to Spectrum services, we may be required fo disclose information about
you, including information that personally identifies you, your use of our services, and
the content of your communications, to governmental enfities upon receipt of valid legal
process. These disclosures may be made with or without your consent and with or without
notice, in compliance with the ferms of process.

If you subscribe fo Spectrum cable video service and a governmental enfity is seeking
information abouf your selection of video programming, the Cable Act requires the
governmental entity fo obtain a court order. In the proceeding relevant fo the issuance of
the court order, the government must provide clear and convincing evidence that you are
reasonably suspected of engaging in criminal activity and that the video records sought
would be material evidence in the prosecution of the case. You are fo be afforded the
opportunity fo appear and contest the governmental enfity’s claims in such proceeding.

We may also disclose personally identifiable information about you without your consent
fo profect our Cusfomers, employees, or property; in emergency situations; to enforce our
rights in court or elsewhere, or directly with you, for violations of service ferms, conditions
or policies; and/or as otherwise required by law.

Third Parties

If you subscribe fo our telephone service, your name, address and/or felephone number
may be transmitted via Caller ID, published and disfribufed in affiliated or unaffiliafed
telephone directories, and available through dffiliated or unaffiliated directory assistance
operafors. We fake reasonable precautions fo ensure that non-published and non-listed
numbers are nof included in the telephone directories or directory assistance services,
although we cannot guarantee that errors will never occur. Please note that Caller ID
blocking may not prevent the display of your name and/or felephone number when you
dial certain business numbers, 911, 900 numbers or toll-free 800, 855, 844, 866, 877
or 888 numbers.

If you subscribe fo Spectrum services covered by the Cable Act, federal law allows us fo
share your name and address with non-affiliafed third parties, including adverfisers and
marketing entities, for non-service related purposes, unless you object in advance fo such
sharing. This is often referred fo as the *mailing list” exception. Af this time, we do nof share
this information with third parties. If we decide to do this in the future, we will provide you
notice and an opportunity to opt-out of such sharing.

Some of the advertisements we display may invife interactive or fransactional follow-up
from you. When you interact and provide your consent, we may share your contact
information with such advertiser for the purpose of fulfilling your request. We may also
share individually de-identified or aggregafe information, including our business and
marketing reports, with third parties for their own purposes.

If we enter into a merger, acquisition, or sale of all or a portion of our assets, we may
fransfer information about you, including information that personally identifies you, as part
of the fransaction.

YOUR RIGHTS AND OUR LIMITATIONS UNDER FEDERAL LAWS

The Cable Act and the Communications Act imposes limifations on our collections, use, and
sharing of information that personally identifies you when you subscribe to cable video and
telecommunications services, or other services delivered by Specfrum cable services (the
*Spectrum Services”). The Communications Act resirictions apply fo felecommunications
services, which includes Specirum phone and Infernet services.

The Cable Act also limifs how long we mainfain information that personally idenfifies
subscribers to the Spectrum Services, and provides subscribers with the right to access,
review and correct that information. Subscribers fo the Spectrum Services may enforce
the limitations imposed on us by federal law with respect to the collection and disclosure
of personally idenfifiable information about you as a subscriber to one of these services
through a civil action under federal law, in addition fo other rights and remedies that may
be available to you under federal or other applicable laws.

The Cable Act and Personally Identifiable Information

Section 631 of the Cable Act gives a subscriber to the Spectrum Services the right to know
about the personally identifiable information we collect and how we use if; under what
conditions and circumstances and the types of persons and entities fo whom we may
disclose personally identifiable information; how long we mainfain personally identifiable
information; the limitation on our ability fo collect and disclose personally identifiable
information collected from the cable sysfem; and a subscriber’s rights under the Cable Act
concerning personally idenfifiable information and its collection and disclosure.
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Personally identifiable information is information that identfifies a particular person; it does
not include de-identified, anonymous, or aggregate data that does not identify a particular
person or persons.

The Cable Act permifs us fo use the cable system(s) fo collect personally identifiable
information about our subscribers when it is necessary to render the Spectrum Services
or other services we provide and to defect unauthorized reception or use of the Spectrum
Services. We may use the cable system to collect personally identifiable information about
a subscriber for additional purposes with a subscriber’s prior written or electronic consent.

The Cable Act permits us to disclose personally identifiable information if the disclosure is
necessary to render, or conduct a legitimate business activity related to, the cable service
or other services provided; required by law or legal process; or limited fo your name and
address under a “mailing list” exception, as described in this Privacy Policy.

If you believe that you have been aggrieved by any act of ours in violation of law, we
encourage you fo confact us in order fo resolve your question or concern. You may also
enforce the limitations imposed on us by the Cable Act with respect fo your personally
identifiable information through a civil lawsuit in federal disfrict court seeking damages,
attorneys’ fees, and lifigation costs. Other rights and remedies may be available fo
you under federal or other applicable lows as well. Your Specirum Residential Services
Agreement contains your agreement that, fo the extent permitted by law, any claims under
the Cable Act may be enforced in arbifration.

The Communications Act and CPNI

Section 222 of the Communications Act provides odditional privacy protections for
information about the quantity, technical configuration, type, desfination, location, and
amount of your use of the Specirum telecommunications services, and information about
your Spectrum phone service that is contained on your bill. This information, when linked
fo an idenfifiable customer of such service, is known as customer proprietary network
information or "CPNI.” CPNI does not include a customer’s name, address, and felephone
number, which is defined by the Communications Act as “subscriber list information” and
is not subject fo the CPNI protections. However, that information is considered “personally
identifiable information,” and is subject to the Cable Act profections described above.

If you are a cusfomer of our phone or Infernet service, you have the right, and we have
a duty under federal law to profect the confidentiality of CPNI and to provide you with
information about how we use your CPNI and explain the choices you have. Those
addifional protections and the choices you have regarding the use and sharing of such
information are reflected in this Privacy Policy.

YOUR CHOICES

You have many choices in controlling how we use and share your information for
marketing and advertising purposes. For instance, you can always choose whether fo
receive promotional emails or fext messages. When you visit our websites, you may
opt out of interest-based advertising, and when you use our mobile applications, you
can limit the use of ad frackers. If you subscribe fo Spectrum services, you may go fo
hitp://unsubscribe.spectrum.com fo manage your privacy preferences, including:

¢ To be added fo our *Do Not Call,” *Do Nof Email,” *Do Nof Mail” or *Do Not Knock” lisf,
which will limif the marketing and advertising messages you receive about Spectrum
products and services;

e To limit our use of your Video Usage Information, Combined Information, or our
business and marketing reports fo direct addressable adverfisements or interest-based
advertisements to you.

If you make changes to your contact information or get a new account, you will need fo
review and update your privacy preferences. If you do not have access fo Infernet service,
you may call us af 855-707-7328 for residential customers and 866-892-4249 for
business customers. Please note that even if you choose to limit the use of information
or communications for markefing and advertising purposes, you will still receive general
advertising and zone advertising, in addition fo service-related messages.

CPNI

If you subscribe to our felecommunications services, we would like to use the CPNI
information we have on file to provide you with information about products and services
or special promotions for other communicafions-related products and services fo which
you do not already subscribe. You have the right fo restrict this use of CPNI. If you deny or
restrict your approval for us fo use your CPNI, you will experience no effect, now or in the
future, on how we provide any services fo which you subscribe.

We will wait af least thirty days from the date we first provide you, as a subscriber of a
telecommunications service, before we use your CPNI for this purpose. During that fime
and at any time after, you may opt-out of our use of your CPNI fo markef these other
communications-related services by calling us at 855-707-7328 for residential cusfomers
and 866-892-4249 for business customers.
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John Arnstein
Account: 8448 20 001 3772834
Security Code: 6486

We also offer various other non-communications relafed services, such as the Spectrum
cable video service. When you initiate an inferaction with one of our represeniafives, such
as a phone call or a chat, we may ask for your oral consent to our use of your CPNI for
the purpose of providing you with an offer for such non-communications related products
or services. If you consent, we may use Your CPNI for the duration of such interacfion to
offer you those additional services.

SECURITY

We fake our responsibility to secure the information we collect and mainfain seriously.
We use reasonable security, including fechnical, physical and administrative controls, to
secure the information we collect and maintain. However, we cannot guarantee that these
practices will prevent every unauthorized affempt fo access, use, or disclose Spectrum
information.

You can help profect the privacy of your own information by using encryption and other
techniques fo prevent unauthorized interception of your personal information. You are
responsible for the security of your information that you fransmit fo us or view, download,
or otherwise access when using unencrypfed, public or otherwise unsecured networks. For
more information on things you can do to help protect the privacy of your own information,
visit www.spectrum.com/security or www.OnGuardOnline.gov.

INFORMATION RETENTION

If you subscribe fo a Spectrum service that is governed by the Cable Act, we will maintain
information that personally identifies you and that is associated with your use of the
services for as long as necessary for the purpose for which the information was collected,
which may be as long as the duration of your subscription, in some instances. If you are
no longer a subscriber fo any Specirum service, we will keep information that personally
identifies you as long as necessary to comply with the laws governing our business, such
as business, fax, or other legal purposes.

ACCESSING AND CORRECTING INFORMATION

We strive fo keep our records accurate. If any of your information changes, please nofify us
right away so that we can update our records.

If you subscribe fo a service governed by the Cable Act and you would like to see the
personally identifiable information we maintain in our business records, please send a
written request fo your local office and we will be glad to make an appointment for you
fo visit during normal business hours. You will only be permitted fo examine records that
confain personally identifiable information about your account and no other account. If
your review reveals an error in our records, we will correct it. We reserve the right to charge
you for the cost of refrieving and photocopying any documents that you request. You may
also be able to access certain information about you or your account by contacting one
of our customer service representatives af 855-707-7328 for residential cusfomers and
866-892-4249 for business customers, or by logging in fo your online account.

If you make a writfen request for a copy of your CPNI, we will disclose the relevant
information we have fo you af the address we have for your account, or fo any person
authorized by you, if we reasonably believe the request is valid. For telephone and
online access fo your CPNI such as outbound call defail records, we require that you
first authenticate your identity using a password esfablished using our online sysftem.
We generally do not provide our cusfomers with records of calls received, records that
are only in our archives, other records that we do not furnish as part of a felephone bill,
web-browsing hisfory, IP address logs or any other information that we do not create or
maintain in the ordinary course of business unless there is a courf order or similar legal
process. If there are errors in names, addresses, or felephone numbers in our vendors’
direcfory lists, or if you have been omitfed from the directory, the correction cannot be
made until the next available publication. Please understand that we may have no control
over information appearing in directory lists or provided by direcfory assisfance services
which we do not own.

CHILDREN'S PRIVACY

We do not knowingly collect the personal information of anyone under the age of 13.
CHANGES TO THIS PRIVACY POLICY

The most current version of our Privacy Policy is published and mainfained at
www.spectrum.com. We may modify this Privacy Policy at any time, and any changes
will be posted at this website. If we make any changes that materially affect your rights
or the ways in which we use or disclose information, we will nofify you in advance
through written, elecfronic or other means, as permitfed by law, so that you can make any
necessary decisions about your ongoing use of the Spectrum Platform.

>

Have questions about your bill?
Visit us at twc.com/billing

Or, call us at 855-70-SPECTRUM (1-855-707-7328)
8448 2000 NO RP 28 08292017 NNNNNNNN 01 997966

CALIFORNIA PRIVACY RIGHTS

California law entitles our California customers fo request additional information from a
business which shares personally identifiable information with third parfies for their direct
marketing purposes. We do not share personally identifiable information with unaffiliated
third parties, for their own direct marketing purposes. We may share personally identifiable
information with some same-branded affiliates, however, for those cffiliates’ direct
marketing purposes. If you contact us, we will provide you with the names and addresses
of our same-branded dffiliates and a list of personally identifiable information that we may
have shared with them.

CONTACT

If you have any questions about our privacy protections and policies, please confact
your local customer service office. You can find the phone number for your local
customer service office on your monthly bill statement or by visiting our website af
www.specirum.com.

Effective: August 1, 2017
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9/27/2017

Gmail - Invoice # 23218 - Encino Chamber of Commerce

M Gmail

Invoice # 23218 - Encino Chamber of Commerce

1 message

Info <info@encinochamber.org>
To: Patricia Bates <treasurer@encinonc.org>

Patricia Bates <batesbird@gmail.com>

Fri, Sep 22, 2017 at 1:52 PM

From:

To:

Quantity

Thank you

https://mail.google.com/mail/u/0/?ui=2&ik=25d854398d&jsver=gi8KWIPxIx0.en.&view=pt&g=commerce&qgs=true&search=query&th=15eab5cc6f41ece...

Encino Chamber of Commerce
4933 Balboa Blvd

Encino CA 91316-3497

Ph 818-789-4711 Fax 818-789-2485

Patricia Bates

Encino Neighborhood Council

4924 Paso Robles Ave.

Encino CA 91316

Item

2017 Taste

2017 Taste

2017 Taste

2017 Taste

Payment 09/25/2017 Mastercard

INVOICE
23218

Date
09/22/2017
Account Number:4731

DateDue:09/19/2017

Amount Due:$0.00

Price Total

$350.00 $350.00

$100.00 $100.00

$100.00 $100.00

$51.00 $51.00

$-601.00

12



9/27/2017 Gmail - Invoice # 23218 - Encino Chamber of Commerce

Serving the Business Community Since 1936

A portion of Membership Dues may be tax deductible as an ordinary and necessary business
expense. Please consult with your tax advisor.

Please pay my invoice with my credit card information below

Name on card Amount $
Billing addres and zip, if different from above

cc#

Expiration CVV code

Invoice Total: $601.00

Balance Due: $0.00

Make checks payable to Encino Chamber of Commerce

4933 Balboa Blvd -- Encino CA 91316-3497 -- Ph 818-789-4711 Fax 818-789-2485

https://mail.google.com/mail/u/0/?ui=2&ik=25d854398d&jsver=gi8KWIPxIx0.en.&view=pt&g=commerce&qgs=true&search=query&th=15eab5cc6f4 1ece... 2/2



9/27/2017 Constant Contact : Billing Activity Invoices
» -
Constant Contact ',z
Print
Billing Activity - Invoices

Encino Neighborhood Council

200 N. Spring St FL 20 Today's Date: 09/27/2017
Los Angeles CA 90012-4801 User Name: president(@encinonc.org
UsS

P 818-971-6996
Invoices from 07/01/2017 to 09/27/2017
Date Description Charge Amount Credit Amount
09/27/2017 Invoice #177554934 $45.00 USD
08/27/2017 Invoice #175778182 $45.00 USD
07/27/2017 Invoice #173982327 $40.00 USD
07/06/2017 Invoice #172759086 $50.00 USD

Billing questions? Contact Support
Constant Contact - 1601 Trapelo Road - Waltham, MA 02451 US

https://myaccountsvc.constantcontact.com/myaccountsvc/printablelnvoices?ctoken=9f6a18b4-529e-4a22-a6aa-d9ab56d5b0bd



Refreshments for 9/27/17 meeting



Copying for general meeting



10/6/2017 Gmail - Fwd: Your Facebook Ads Receipt (Account ID: 249205780)

M Gma” Patricia Bates <batesbird@gmail.com>
Fwd: Your Facebook Ads Receipt (Account ID: 249205780)

1 message

Debra George <abracadebra@mac.com> Sun, Oct 1, 2017 at 11:16 PM

To: batesbird@gmail.com

Sent from my iPad

Begin forwarded message:

From: Facebook Ads Team <advertise-noreply@support.facebook.com>
Date: September 30, 2017 at 3:23:05 AM PDT

To: Debra George <abracadebra@mac.com>

Subject: Your Facebook Ads Receipt (Account ID: 249205780)
Reply-To: noreply <noreply@facebookmail.com>

n Receipt for Debra George (Account ID: 249205780)

Summary
AMOUNT BILLED DATE RANGE
Sep 23, 2017 10:10am - Sep 28, 2017
$19.86 USD 1:00pm
PRODUCT TYPE
Facebook Ads
BILLING REASON PAYMENT METHOD
Remaining ad costs at the end of the MasterCard *5197
month. REFERENCE NUMBER H
GLZEPCS392
CAMPAIGN RESULTS AMOUNT
™ Post: "Valley Disaster Preparedness Fair" 568 $8.86
Impressions
™ post: "West Nile Response” 546 $11.00
Impressions
TOTAL $19.86

Transaction ID: 1293399767438484-2814151

Thanks, Manage Your Ads See Full Receipt

https://mail.google.com/mail/u/0/?ui=2&ik=25d854398d&jsver=9CSI_xkff8o.en.&view=pt&g=facebook&qgs=true&search=query&th=15edbbae00d3dc95... 1/2



10/6/2017 Gmail - Fwd: Your Facebook Ads Receipt (Account ID: 249205780)

The Facebook Ads Team —

get help
email notification settings
1 Hacker Way, Menlo Park, CA 94025

https://mail.google.com/mail/u/0/?ui=2&ik=25d854398d&jsver=9CSI_xkff8o.en.&view=pt&g=facebook&qgs=true&search=query&th=15edbbae00d3dc95... 2/2



. | Te=YAN t
b ParTNERS INn DiversrTy, Inc. INVOICE L —
7A §mall Business, Women Ovwned Enterprise $327.09

Payment Terms Invoice Date

Remit to: Partners|n Diversity, Inc. 08/28/2017

ASGE Marquette Commercial Finance
NW 6333  P.O. Box 1450

. . 27996 1510
Minneapolis, MN 55485-6333

Invoice No. Customer No.

Neighborhood Council/Encino
4924 Paso Robles Ave
Encino, CA 91316

Customer Name Department Customer No. Payment Terms
Neighborhood Council/Encino Corporate 1510 Due On Receipt
Description Type Units Rate Amount
Week ending: 08/27/2017
Ackerman, Jason E Executive Administrative Assistant Reg 10.25 $22.18 $227.35
Ackerman, Jason E Minute Taker Reg 3.50 $25.74 $90.09
Ackerman, Jason E Minute Taker oT 0.25 $38.61 $9.65
Total ThisWeek ending: $327.09
Reg: 13.750T: 0.25DT: 0 Total - Thislnvoice: $327.09

Partners In Diversity, Inc. recruits and hires qualified candidates without regard to race, religion, color, sex, sexual orientation, age, national origin,
ancestry, citizenship, veteran, or disability status, or any factor prohibited by law, and as such affirmsin policy and practice to support and promote the
concept of equal employment opportunity and affirmative action, in accordance with all applicable federal, state and municipal laws.

Invoice 27996 w/e 8/27/17 $327.09
Invoice 27949 w/e 8/20/17  258.84
Invoice 27896 w/e 8/13/17 221.80
Total $ 807.73

Pagelof 1 Invoice No.: 27996




. | Te=YAN t
b ParTNERS INn DiversrTy, Inc. INVOICE  —
‘A 8mall Business, Women Owned Enterprise $258.84

Payment Terms Invoice Date
Remit to: Partners n Diversiy, Inc
ASGE Marquette Commercial Finance
NW 6333  P.O. Box 1450
. : 27949 1510
Minneapolis, MN 55485-6333

Invoice No. Customer No.

Neighborhood Council/Encino
4924 Paso Robles Ave
Encino, CA 91316

Customer Name Department Customer No. Payment Terms
Neighborhood Council/Encino Corporate 1510 Due On Receipt
Description Type Units Rate Amount
Week ending: 08/20/2017
Ackerman, Jason E Executive Administrative Assistant Reg 11.67 $22.18 $258.84
Total ThisWeek ending: $258.84
Reg: 11.670T: 0DT: 0 Total - ThisInvoice: $258.84

Partners In Diversity, Inc. recruits and hires qualified candidates without regard to race, religion, color, sex, sexual orientation, age, national origin,
ancestry, citizenship, veteran, or disability status, or any factor prohibited by law, and as such affirmsin policy and practice to support and promote the
concept of equal employment opportunity and affirmative action, in accordance with all applicable federal, state and municipal laws.

Pagelof 1 Invoice No.: 27949




. | Te=YAN t
b ParTNERS INn DiversrTy, Inc. INVOICE D —
‘A 8mall Business, Women Owned Enterprise $221.80

Payment Terms Invoice Date
Remit to: Partnersn Diversity, Inc.
ASGE Marquette Commercial Finance
NW 6333  P.O. Box 1450
. : 27896 1510
Minneapolis, MN 55485-6333

Invoice No. Customer No.

Neighborhood Council/Encino
4924 Paso Robles Ave
Encino, CA 91316

Customer Name Department Customer No. Payment Terms
Neighborhood Council/Encino Corporate 1510 Due On Receipt
Description Type Units Rate Amount
Week ending: 08/13/2017
Ackerman, Jason E Executive Administrative Assistant Reg 10.00 $22.18 $221.80
Total ThisWeek ending: $221.80
Reg: 100T: 0DT: 0 Total - ThisInvoice: $221.80

Partners In Diversity, Inc. recruits and hires qualified candidates without regard to race, religion, color, sex, sexual orientation, age, national origin,
ancestry, citizenship, veteran, or disability status, or any factor prohibited by law, and as such affirmsin policy and practice to support and promote the
concept of equal employment opportunity and affirmative action, in accordance with all applicable federal, state and municipal laws.

Pagelof 1 Invoice No.: 27896










Encino Neighborhood Council

Recurring monthly expenditures

FYE 2017-2018

Temporary Staffing Partners in Diversity or similar
Internet, Spectrum Cable

General Board Meeting Refreshments, Encino Vendors
Constant Contact e-mail service

The Web Corner

Facebook Advertising

Office Depot or similar, office supplies, copies, etc

Uptoan unt
;50

70
00
60
125
75

200
080



. | Te=YAN t
b ParTNERS INn DiversrTy, Inc. INVOICE D ——
7A §mall Business, Women Ovwned Enterprise $256.44

Payment Terms Invoice Date

Remit to: Partners|n Diversity, Inc. 09/11/2017

ASGE Marquette Commercial Finance
NW 6333  P.O. Box 1450

. . 28109 1510
Minneapolis, MN 55485-6333

Invoice No. Customer No.

Neighborhood Council/Encino
4924 Paso Robles Ave
Encino, CA 91316

Customer Name Department Customer No. Payment Terms
Neighborhood Council/Encino Corporate 1510 Due On Receipt
Description Type Units Rate Amount
Week ending: 09/10/2017
Ackerman, Jason E Executive Administrative Assistant Reg 7.50 $22.18 $166.35
Ackerman, Jason E Minute Taker Reg 3.50 $25.74 $90.09
Total ThisWeek ending: $256.44
Reg: 110T: 0DT: 0 Total - Thislnvoice: $256.44

Partners In Diversity, Inc. recruits and hires qualified candidates without regard to race, religion, color, sex, sexual orientation, age, national origin,
ancestry, citizenship, veteran, or disability status, or any factor prohibited by law, and as such affirmsin policy and practice to support and promote the
concept of equal employment opportunity and affirmative action, in accordance with all applicable federal, state and municipal laws.

Week ended 9/10/17 $256.44
Week ended 9/3/17  188.53
Total 444.97

Pagelof 1 Invoice No.: 28109




. | Te=YAN t
b ParTNERS INn DiversrTy, Inc. INVOICE L —
‘A 8mall Business, Women Owned Enterprise $188.53

Payment Terms Invoice Date
Remit to: Partners n Diversiy, Inc
ASGE Marquette Commercial Finance
NW 6333  P.O. Box 1450
. : 28044 1510
Minneapolis, MN 55485-6333

Invoice No. Customer No.

Neighborhood Council/Encino
4924 Paso Robles Ave
Encino, CA 91316

Customer Name Department Customer No. Payment Terms
Neighborhood Council/Encino Corporate 1510 Due On Receipt
Description Type Units Rate Amount
Week ending: 09/03/2017
Ackerman, Jason E Executive Administrative Assistant Reg 8.50 $22.18 $188.53
Total ThisWeek ending: $188.53
Reg: 850T: 0DT: 0 Total - ThisInvoice: $188.53

Partners In Diversity, Inc. recruits and hires qualified candidates without regard to race, religion, color, sex, sexual orientation, age, national origin,
ancestry, citizenship, veteran, or disability status, or any factor prohibited by law, and as such affirmsin policy and practice to support and promote the
concept of equal employment opportunity and affirmative action, in accordance with all applicable federal, state and municipal laws.

Pagelof 1 Invoice No.: 28044










Encino Neighborhood Council

Recurring monthly expenditures

FYE 2017-2018

Temporary Staffing Partners in Diversity or similar
Internet, Spectrum Cable

General Board Meeting Refreshments, Encino Vendors
Constant Contact e-mail service

The Web Corner

Facebook Advertising

Office Depot or similar, office supplies, copies, etc

Uptoan unt
;50

70
00
60
125
75

200
080



